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HE! ID: HEI-U-0519

PART-I: GENERAL INFORMATION

NAME OF HEl: INTEGRAL UNIVERSITY, LUCKNOW  TYPE OF HEL: PRIVATE

1.1 Date of notification of the Centre{attach a copy of the notification]:
Motification Date: 21-08-2023
Annexure-1.1
1.2 Details of Director, CIQA
« Mame: Prof Mahammed Haris Sigaiqus
e - Qualification: Ph.D}
» Appointment Letter and Joining Report: Upload{(FDF)
1.3 Details of CIQA Committes:
a. Composition as per Regulations
Nomination Mame and soecializat Date of Nomination
. Designation alk Qualification | CIQA Committes
Vige Chancellor of The Prof. Javed Musarrat|  Agricultural '
A | eiversiey Chairpersan |y M philPhD | Microbiclogy 21-99- 2023
Memberi s ";:_'um'm Rdlucation 21-08-2023
B Three Senior teachers af HEL |y ember h-ﬂil;hnﬁhﬂlﬂ [iata Sceurity Z1-08-3023
DOir. Bajmwddin Mathematics
Memlserd Ahmad {Namerical 21-08-2027
Ph.D Analysis)
Dr, Mokid Faizal Soltware
Memberd PhOi Engineering 21-08-20F3
Head of theee Departments |
e
| D, A
School of Stdies From Which | MemberS i s Spaaa 21-08-2023
€ | Programme is being offered In
(L and cnline mode 7
Dir. HM, Arif English i
Mt [ {Orleral Studies) 21:06-2013
Mr. Alchiesh Kumar
ber? Mish Programm g 21-08-2023
Two External Experts ofODL | lsbra | Techniques/10T
B | and/er Opline Edecatlon
Memberd Mr, Nitin Malviya | o s doring 21082023
MHA [
Mamber 9 | Mr SM. Rehan . :
ﬂ:lﬂm:ﬂfmnne-p.uwmwr cdradristraion MCA Adminktration $1-08-2023
ol e Member 10 Mr. Anwear Qureshi
2r 1. Anwar
& Fmsnoe it MLCOM Finamnce 21-08-2033
Prof, Mohammed ¥
) [ - L] -
F. | Director, QA "'"“*"r‘:r Haris Siddiqul M'I::::,e:-.::: 21-08-2023 ’

< AL
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b. Whether members mentioned at ‘b’ to "¢’ changed every 2 yearsT{Y/N)
If Mo, reasan there of

Mves

1.4 Number of meetings held and its approvak:
a. No.of meetings held every year: 01
b. Meeting details:

" No.ofEwernal | .. |  Approvalof
Meetings Date-Manth-Year Expert Prasent Minutes | Minutes |
Meetingl | 18092023 0z Annexure Ldbl Anpexure L4b2 |

1.5 Number of programmes started at Certificate level as per Regulation 24 of UGC{ODL Programmes

and Online Programmes) Regulations, 2020:
From<Month. Year>academic Session: =

"'F"";”"I | Hamber of studenty sdmited

statutary (st FemleTrans

Auitharity| —
%[ -

gr| Mameofthe | Certificate | Duration Hownd Admizehon Fes BMM-TTY)
Hoy Department Ticle: (maonths] | Credits Eligibility | [Rs] of
MEIRegu
atory M F TG | Towml
autlsority
(il
reguired)

e

3 —

Note: Mention details separately for <Month, Year>academic sesslon, as applicable, as above.

1.6 Number of programmes started at Diploma level as per Regulation 24 of UGC{ODL Programmes

and Online Programmes) Regulations, 2020
From<Manth, Year=academic session

Approval n|1 Humber of students ‘|
statutary sdmitied
Authority [Male/Female Trans.
Mama of (s) (DD- pember
sl the | U™ | pyration | No.of | Admission | g .| MM
Mo Depart T:u., [months) | Credits Eligibility e (e "I‘"I!"I"!I']E
ment ol HEL/
| Regulatory M F TG Total
auﬂmm}'l_ll]
reguired)
L
.

Yearsacademic session,  asapplicable,

Note:  Mention  details  separately for
as above.
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1.7 Number of program
From<Maonth, Year=academic sess

SNAME OF HEl: INTEGRAL UNIVERSITY, LUCKNOW  TYPE OF HEI: PRIVATE

mes started at Post Graduate Diploma level as per Commission Order:
jom: TO BE EXTRACTED FROM WEB PORTAL

Mumbser of students
Past uGe admitved
| %r.| Graduste | Duration| WNo.of | Admisslon| Fee | Recognition (Male/Female/Trans:
Wi | Diploma (vears) | Credits | Eligibility | (Rs) Letter No, gender]
Tide ancl date M F G Toml
1.
N

Hutr Mention details separately for <Month, Yearsacademic sesslon, as applicable, as above.

1.8 Number of programmes started at Undergraduate Degree Programmes as per Commission Order:

JULY 2023 SESSION

=

Undler -
Graduate
Dregres Title

Sr. Mo,

[vears)

Recogmition

date

Leetvor Moo and

Humber of students
admitted
[Male Female MTrans-
_gender)

M F TG | Total

3 tears

L'Fl’l.l"l-

FRO-39-
202 {DEB-T)
17082023

14 12

F.RO3%
2/2023[DEB-)
17.08-2023

1] 16

3 Veary

FNOL-30-
272023 DEB-T)
17-08-2023

i | 151

JANUARY 2024 SESSION

Under -
Graduate

Degree
Title

&
N,

{Rs)

Compl

Courn
e Fee

{1]¢1
Recognithon
Letter No.

Humber of students
acdmittied
{Male/Female ns-

BT

andd date

Totnl

F TG

LI

F.ND 3%
2 R0TH DER-T)
17082023

a9

i 19

alenil

F.Bgh-39-

2/20ZA(DED)
17002023

21

121h Pass fream
ogniged
il &
ulvaleni

F.NO,-3%:
20T DEB-T)
17-08- 2020

E )

4%

Mote:  Mention
applicable, as above.

details

separately for <Month, Year=academic

c—
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1.9 Number of programmes started at Post-graduate Degree Programmes as per Commission Order:
JULY 2023 SESSION

Fee uee Mumber of students
Post. (R admitted
Sr. ik Duration | No.of | Admission |  complel Recognition | (a1 Female/Trans-
Mo, [years) | Credits Eligibility te | Letter No, gender
Dejree Tithe Coorse rid dat
Fee | 0% M | F | TG Total
raduate from a = N0 T-
hason; | A/A0EIDED)
1 MAJECONOMICS) 2 Yoars B0 Universityor 17eR2023 | 6 | 1 7
yakend
®froma F. Mk -39
ped ooy | R/AUEIDEBA)
I MASOCIOLDGY) 2 Yoars B0 University or oBazy | 1 | 1 2
[T
asie from & ::'g'[g'ﬁa:
el 2/
3 ;ﬁmm 2 Years a0 - 17082023 | 3 | 3 i
FNO-39.
2/ 20T DEET)
4 MAHISTORY) 2 Yoars s H500/ 1708203 | 1 1 2
F D38
2/2023{DER-T)
L MALENGLISH) 2 Yioars B0 pason/ sz |z | 7 9
F.NO-35%:
from & 22N DER-T)
& MEA 2 Yoars gy [compleied bs00/ oz | =7 | 1 53
F.NO- 30
IR0 DES-E)
7. Mea 2 Years e 500/ 17.08-2033 | 187 | 46 23
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FN{L-39-
2/202DEBY) | 3 | 2 5
17-00-2023
FNO-39-
L/TOZIDERT) | 4 2 &
17082023
PSO.-39-
/2023DER-D) | T | & 13
17-08-2023

Huu;. Mention  details  separately for  =Month, Year=academic sesslon, a8
applicable, as above.

A MCOM 2 Yearn &

0 r‘:iI:-F-M.'I'.IIS 2 Years L1

10 Lﬂ'l' & fears B4

JANUIARY 2024 SESSION
Fee uee Humber of stidents
. (R} admitted
:r. pmpmtc Durnﬂn}n .:E:uﬂ w Comple “W'J:n" [Hlluﬁ'ﬂmlﬂ{Tnm:-
i IHH]I = ﬂ-l.m-h b l..:tur i “,der
Degree Title Course] and date : oot
Fee M F TG
FRAL-3Y-
L MA[ECONOMICS) 2 Yeurs 80 4500, | 2/2023(DER-D | 4 i 5
17-08-2023
0L 35
2 MAJSOCHILOGY) 2 Years 0 4s00; | z/20as(oemn | 2 | 4 6
17-00-202%
MA{POLITICAL RO
q 2% B0 4E00) | 2r02DERD 2 z
paneE) e 17-00-2023
FR{L-30
4 MAJIISTORY) 2 ¥earn BO 4500, 20N DEDR-I ] ] 2
17-08-2033
PR35
5 MAIERGLISH) 2 Years =] 4500, 02 TER-T) 4 A
174082033
FO-30-
o A 2 Years =] iS00 EOOIMDER-T] | 183 Hl 244
17408-202F
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F.R0,-35-
7/2023DERD) | BY | 35 9t

7. MCA 3 Yoars ap
§7-08. 24123

PN, -39
HDEB) | 1 1
17082023

F.NOL-3%-
2/2013DERD) | T 1 1
17.08.2021

F.NO-29-
220EI(DED-1) [ 18 11 Fi ]
17-08-202F

(K] 2 Yeary 48

i, [ MSC-MATHS 1 Years i

10 SEW % Yara 5]
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PART-11: REQUIREMENTS AS PER CENTRE FOR INTERNAL QUALITY
ASSURANCE (CIQA) FUNCTIONING

2.1

Action taken on the functions of CIQA-

5 Mo

Provisions in Regulations

Details of Action taken by CIQA and
Qutcome there of
Mot more than 500 words)

Upload

Helevant
ocumsiEl

(uality maintained in the services Provided 1o tha

learmers

Various Initiative were carried out to
ensure quality in the services provide t
the learmers.

= Eagy admission process,

s« Student section to manitoring  al
activity

o The Director's office of the center fo
Distance and onling education fol
up the academic services by
gperation team

» Academic Calendar

s Online Problem Solving Classes

» Dedicated Support System

Sell-evaluative and refloctive exercises undertaken
for comtinual quality improvement la all the
systemd andd processes of the Higher Edwcational
Institution

» Live Interactive session

» (Juality assuranoe

= Teaching and Learning

» Support Service

# Resources and services for Learning
« Academic Audits

» Student's Fecdback

# Analysis of OL mode exams

« Continuous improvement is adopted i
all processes o provide seamles
services at all end,

Cantribution in the (dentification of the key areas
in which Higher Educational Institution should

Mlakntain quality

» To strenthen the academic delivery
and improvement in the quality circle.

= Srudent Support Services

# Grievance redressal Mechanism

» The quality of the E-learning material

» Video Lectures for the Learners

» Curriculum Development in 0L mode a
par with the Conventional Programm
to ensure guality education that cate
to diverse learning backgrounds
students.

Mechanism devised to ensure that the quality of
Chnline programmes matches with the guality af
relgvant programmes in conventional made (For
Diaal Mode HEIS)

levant programmes in conventiona
ade through the below mentioned
ractices:
1-The curriculum of ODL and O
rogrammes is kept at par with th
¢ offered In  conventiona
ode.
-Question Papers are set and moderat

an ostablished committes o mwn.1

@ ensure that the quality of ODL and O
rammes matches with the quality o
Annexure 214
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O-Record keeping of all mmlnaﬂut1
\processes is ensured by the COE.

¢ pet fecdback from leamers an
eachers via the Learning Managemen
mystem from student login and feed

Mechanisms devised for interaction with and
ohtakning fecilback from all stakeholders namely,
5, learners, teachers, siafl, parents, sty
employers, and  Government for  Cuality
mprovemant.

o improve in all werticals Imchudi
rvices, processes, and  academi
nking an efficlent system and
ractices In place,

1-Stmudent  Interactions  at  sped
ntervaks,

247 office  helpdesk  for  stu
upport services

QA indtisted meeting with author

reon and to monitor quality
Mexsures suggested to the authorities of Higher ntinuous feedback is also obtain

B Educational Institution  for qualitative s the | e and. pihar stakisholis 2 L
" : n the areas required for development
LM,

onsidering the true suggestions,
gthorites concerned have initiated ste

implement 1L It i also ensured tha
odic reviews are conducted an Annexure 2.1.7
mepdations  are  given [

Implementation of it recommendations throegh
periodic revipws

ontinuous improvement in the process

Marimis activities are organized 1o ensu
that the key stakeholders are up-skilled,
e-skilled about processes in Highes
‘ducational Institutions
1-Faculty Orientation Annexure L18
-Application software
~Preparation of effective Sell Lﬂmlnj

Workshops/ seminars/ symposium ofganized on
quality related themes, ensure participation of all
# stakeholders, and disseminate the reports of such
activities among all the stakehbalbders in Higher
Educational Imstitution.

aterial
Preparation of the Programme Proj
gport

1-Support ks provided to the faculty to

elop the reference material,

-Regular feedback is obtained to develo
professional and qualitative Sel

Learning Material

-Learner Friendly Learning Managemen

stem

Developed and collated best practices in all areas
leading to quality enhancement in services to the
iparmsers and disseminate the ame sl concerned in
Higher Edocational |astitution

per the survey and study to fulfill al
rameters like.

«Feedback analysis

Grievance Redressal Analysis

Collected, collated and disseminated stcarate,
10, | complete and relisble statistics about the quality af
the programnss|s)

-Self assessment Question
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i1

¢ Project Report is prepared

Measured taken to ensure that Programme Project
Report for each pragramme & sccording to the
normd  and guidelines proscribed by  the
Commission and wherever nocessary by the
approgminte regulatory authority having controd
(reer the programme

statutory badies of Unbversity fo
sideration and approval
1-According to regulation 2020 a samypl
ormat was design and glven to all

Phs muost comply with all statuto
guirements and perméssion.

12

Mochanksm to ensare the proper implementation grammie concerned is prepared as

The Programme Project Report for H
of Programme Fraject Reports GG guidelines and approved by

13

ic council of the Uni J
ol
Mabntensnce of record of Andisal Plans and Ansual review of CIQA activites and th

Reparts of Higher Educational Institation. review berion Taken Report of the last meeting
thom periodically and generate actionable reports. in each CIQA meoting,

Inputs provided to the Higher Educational ghe CIQA ensures the programm

Instituthon for restructuring of programmes in 'ﬁmu“:*:imm PERROEN Y
ronkie

ariler to make them relevant to the job market -Career oriented approach

- More Practical and Project Based

Eﬂz Developing and reviewing the I"Plla
i

Fagilitated system based research on ways of The Entire aim of the centre for Dista

o Mot Bt gt t and to bring & online education s to create a
':h“'“'" : 2 ased plate form with job ariented skill
about qualitative change in the entire system. per the current technology.

Steps faken as a nodad coordinating umit for CIQA actively participated in th
secking assessment and scoreditation from a NAAC  sccreditation  process af ﬂ!:

16 iwersity and  introduce  about  the
designated body Far accreditation such as NAAC L o " eoilinies of the Centre fo| ASnEmNreZ1ls
[ stance & online Education
anil
Measures adopted 1o ensure intermalisation h:m'.' i ok quality audit
17, instiutisnaliztion of quality enhancement he programme aifered ander the ma
practices through perlodic acoreditation and audit ¥or Distance & Online Education.
1-The centre for Distance and onli
weathon follow all the guidelines state
Steps taken o coordinate between Higher for maintaining Quality assurance by UG
1q | Educational Institution and the Commission for lations 2020 for anline Programmes.

-1t s also ensured that the processes a
Icles are framed and revised n lin
th the puldelines from commissio

various guality Related initiatives or guidelines

S

rom bime to fme,
information obtalned  from  other  Higher

Educational Institwions on  varkous  quality epan
enchmarks or Parametors and best practices.

11
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NAME OF HEI: INTEGRAL UNIVERSITY, LUCKNOW  TYPE OF HEL: PRIVATE

Recorded activithes  underaken qeality
asssirance in the form of an anmual report af Centre
for |aterns] Quality Assurance.

JE keeps oll activities so far taken
mware that the entire learning programemes
parper{student) orented and evory ste
nitiated by the Quality assurance commit

;:m conglder in detail and has achieved
xhesired

1

{a} Submitzed Annual Reporti o the Statutory
Muthorities or Bodies af the Higher
Educational Inatitution about Ha activitios a
The end of each acaidemic seasion,

record of activities s proepared by
nitre {or Internal Guality Asturance which
riher submitted to the Satutory Authorities

{(b] Swbmitted a copy of report in the format as
sperified by the Commission, duly approved
by the statutory aothorities of the Higher
Educational Instiution  Anmually fo  the
Commission.

recond of activitics s prepared by the
Centre for Internal Quality Assurance which i
Further submitted b the Statatory Authorities

4L

iverseen the functioning of Centre for Internal
Quality Assuwrance and spprove Ehe reparts
generated by Centre for Internal Cuality Assurance
on the effectivensss of quality assarance systems
anill procreses

mﬂlﬂh ke pericdic Review on quali
anoe  systems  process by way o
condiscting core committes meetng,

The CIQA REPORT has

been approved by
competent Authority

Facllstated adoption  of [nstractional  design
requiremenis as per the philasophy of the Online
learning decided by the statutory bodies of the HEI
for itx different scademic programmes

A eomprehensive course content, 1t will
curriculum  sesign, facalty . Instruction
elivery mechanism , viden lectures or E-L
nd stwdent support service systoma, COO
that the existing system adapis o
nling Frogramme amd amy  changes
uired.

AN

Promoted automation of learner suppon services
thir Higher Educational nstitution

niversity has o fully automated learner
upport services with open sooess learnd
ement system and dedicabed websis
& keep stadents conpected with 24 hod

of study.

L5

Conrdimated with external sabject experts or
agencies or organisations, the activitles pertaining
to valkdation and anmial review of iE in-houie

processs

The academic commITIees ComMpss
ternal subject eaperis or organizations o
EA_;:‘::“:‘: in- hause processes in activi
ng to validation

Coordinated with third party auditing hodses for
gualigy sudis of programme{s)

Began

27,

trverseen the proparation of Self- Appraisal Report
to be submitbed o the Assessment  and
Jecreditation  agencies on  behall of Higher
Fducational Institution

fes, CHIA keeps a record and compliance af
thae sadree i€ mainabned.

28

Mromoted collsboration snd assocoation for guality
enhancement of Online mode of education snd
resvarch therein

[Began

Facilitated  industry-institution  linkage  for

providing exposure to the learners and enhancing

ChoE  is  committed o preparing

nowledgeable, shilled and industry

ration of resourceful  professiona
al hamdling the emerging challenges
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NAME OF HEI: INTEGRAL UNIVERSITY, LUCKNOW  TYPE OF HEL: PRIVATE

2.2 Compliance of Quality Monitoring Mechanism - As per Annexure-I (Part V (2]] of UGC (ODL

Programmes and Online Programmes) tions, 2020 ¢
| Action taken in respect of online Upload relevant
Sr. Mo Provizions in Regulations B RS | aie
Governance, Leadership and Management: All the policies are focuses on the key
G, Drganisation Structure snd Governance spects in the matter of design, planning
1 b. Management training, performance, human resources, 23
€. Strategic Planning
d.

Operational Plan, Goals and Policles

role of leadership are implemented wi

F]ru:rrd:lt management and the m'em:q
statutery requirements.

Articulation of Higher Educational
[nstitution Objectives

¢ University has a clear vision, mi

th broad strategy consistent with th
5 o offer programmes o onlin

ode.

Programme Development and  Approv,
Processes

. Curriculum  PManning, Design
Development

Curriculum [mplementition
Academic Flexibiliey

Learning Resource

Feedback System

and

pPEpDE

rriculum design and development
rocedures which are closely linked t

description of leaming outcomey,
rocess of defining the contents of uni
{ study are usually obtained throu
cods assessment, feedback from exist
earmer and expert groups.

* Programme Monitoring and Review

artous Committess are work o
rogramme review, content review o
ifferent critera Curriculum design an
evelopment are procedures which a
osely linked to the description o
roing  outcomes. The process o
fining the contents of units of study a
ually  obtained through ne

ssessment, feedback  from  exis

earner and expert groups,

5 Infrastructure Resources

¢ University has adequate and scalable
hysical facilities to ensure the quality
elivery of QL THTEES

6, | Learning Envirenment and Learner Support

|-E-learning material prepared
sxperts of the programme concerned.
Unique platform for rectifying th
oubts of the students concerning their

OEFATNINCE,

F Assessment and Evaluation

1-Conducts Remote Proctored
wamination

- Multiple choice Question
-Automated Evaluation

Assignments are assessed by Subject

B, Teaching Quality and Stall Development

matter Experts
Al course programme  codrdinator,
course coordinater and course mentor
F'e from university who have en
perience in conducting online class
nd proved thelr talent through years o
mternction with studepts varying |
els.

13
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2.3 Compliance of Process of Internal Quality Audit-As per Annexure-|{Part V{3))ol UGC{ODL Programmes and

Online Programmes) Regulations, 2020:

NAME OF HEI: INTEGRAL UNIVERSITY, LUCKNOW  TYPE OF HEL: PRIVATE

| | e. Periodic Review

Upload
Action taken in respect of online
Sr. No. Provisions in Regulations . = relevant
document
The Academic Calendar is prepared
fapproved before the Initiation of the sessio
| is uploaded In student login
1, Academic Planning nformation and compliance. With the help Anpexure 23,1
emic calendar  appropriate  academ
anning procedures are implemented
= nstitutional goals are achleved,
Walidation is very important part of Inte
uality assurance . For performance
Z Vadidation ntinuous services, Perlodic Review of th
rformance of Centre for Distance and onlin
‘ducatinn is evaluated ]
Monitoring Evaluation ity being a prime focus Is ens
rough CIQA from the deliverance oili
8. Reports from Examination rogramme o outcome  attalnment  an
Centres icontinual quality improvements.
1- Centre for [Mstance and online educati
b. External Auditor or other ucts  Remote  Proctored  Bas
| External Agencies re mination
! i The Higher Educational  Institut
¢, Systemotic Consideration  of copsiders the suggestions and comment
3. Performance Data at fmade of Experts.
-Easiest access for performance monitord Annexure 233
Programme, Faculty and Higher Jjye [nternal assessment , Semester Promot
Educational Institution levels nd Final semester pass ratio
CDOE has generated the required reports t
d. Reporting and Analytics by nalyze and evaluate the learners.
the MHigher Educational The COOE has an effective system to tak
pedback to improve |5 programmes an
Institution pct sell assessment to improve th
ystem
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PART-111: HUMAN RESOURCES AND INFRASTRUCTURAL REQUIREMENTS

3.1

3.2

Name and details of Director of Centre for Distance and Online Education {Dual Mode University)
« Regular, full time, at least Aszociate Professor
O

Name and details of Head for each school (for Open University)-Fulltime dedicated. not bebow the rank of

an Associate Professor

[ Dr. ANAND SINGH ]
| MRECTOR-CDOE

FHI), MBA

mmmmhmhmmmmﬂﬂﬂﬂg; J

Name and details of Deputy Director of Centre for Distance and Online Education (Dual Mode
University) - Full time or contractual basis, at least Associate Prolessor

Or
same and details of Deputy Director of Centre of Online Education - Full time or contractual basis,

ot below the rank of an Associate Professor

Monticn details such as Regular Employes, Designation, Qualification, Salary [Attach appotniment letter and jokning |

report]

3.3

Name and details of Assistant Director of Centre for Distance and Online Education (Dual Mode
University] - Full time or contractual basis, not below the rank of an Assistant Professor

Or
Name and details of Assistant Director of Centre af Online Education-Full time or contractual basis,

not below the rank of an Assistant Professor

Mention detalls siwch as Regular Emgloyes, Designation, Qualsfication, Salary {Attach appaintment letter and [oining

report) i

3.4

Compliance status in respect of Human Resource - As per Annexure - IV of UGC [onL

Programmes and Online Programmes) Regulations, 2020
HE1 shall mention compliance details against the requiremants in terms of Staffing norms, as mentioned

in the Annexure-IV of the Regulations. In addition, the faculty details shall be provided in the following

format:
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i. Programme name:

NAME OF HEL: INTEGRAL UNIVERSITY, LUCKNOW  TYPE OF HEL: PRIVATE

____ 8. Programme Coordinator
M itk Type [Regularf Contract) Date of
5. No. S o Qualification |  Experiences| with gross salary/Month joining
¥ | l programme
memhluuujnfﬁﬂlw,php
b. Course Coordinator
Mamies with Qualification | Experiences| Type [Regular/ Date of
Diesignation Contract] with jolmning
% Nol  Course namsd gross Tt
salary/maonth
Fﬂp!:ﬁlulnullm.lnﬂlﬂllty.plp
¢, Course menbor
S. Ko Names with Qualification |  Experiences Type [ate af
Designation [Regular/Contract) jaining
With gross projramim
salary/month

hittps://iulonline.in/faculty php

Any ather detalls

3.5 Details of Administrative staff

. Number of Administrative staff available exclusively for Online programmes

Admin Staff

Required

Avallalble

| Deputy Registrar

Assistant Reglstrar

—r

Section (Micer

Asgistants

Computer Operator

Multi Tasking Swufl

| R R

hﬁpﬁ:ﬂiuﬁmthwjnﬂawlw.php

{Attach duly attested photo copy of appointment letter with salary ditadls]

b. Number and details of Technical Support for Online Programmes as per Annexure -1V:
i Technical Team for Development of e-Content as Self-Learning e-Modules:

Past

Available

Technical Maraper [Prodoction]

Technical Assscises [Audio-¥ideo recording and editisg)

Technical Aaxinantfsdio-¥ideo reconding)

Techsscal Assistant] Audio- Wided sditing)
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ii.  For Delivery of Online Programmes:
Post | Required Available —1
Technical Manages (LS snd Dats Mansgement] 1  (per Centre] 1
Technical Assfetasa LM% and Data Managemesy 2 | i

1. For Admission and Examination for Online mode:

| Post Required Available
Trchnical Murager [Adminsen, Examisstion amd Result) | (opr Comtre) 1

Technical Assistand | Admisson, Evmenation and Resslty | 2 2
htrps:f fulonlinein/faculty.php

[Attach duly attested photo copy of appointment letter with salary details)

17
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HEI ID: HEI-U-0519 NAME OF HEl: INTEGRAL UNIVERSITY, LUCKNOW  TYPE OF HEI: PRIVATE
PART -IV: EXAMINATIONS
4.1 Information ol formative and  summative assessments fexaminations
conducted with the actions taken to ensure sanctity of examinations:
5. No. Provisions in Regulations Whether If No, Reason
complied thereal
Yes/No
All processes of assessment of learners in different components
I of Examination shall be directly handled by the concerned YES
) Institution and no part of the assessment shall be
aubsourced
For ensuring transparency and credibility, the full time faculty of
the Online mode Higher Educational Institutions or qualified
2 faculty from University Grants Commission recognised Higher YES
Educational Institutions only should be associated to function as
| invigilators, Examination superintendents, as ohservers ¢ic
| A Higher Educational Institution offering programme through
Online mode shall conduct examinations either using Computer
hased e i
test or pen and paper test in a proctored environment 1 | cpape ondcr
x| designated test centre with all the securily arrangements Remately
ensuring transparency and credibility of the examinations. It can | proctored Gnbine {
also conduct online examination through technology mediated |  FXamination i
proctoring
The examination centre must be centrally located in the dty, Remotely
4 | with good conmectivity from railway station or bus stand, for the Proctored
Omnline Exmm
Convenience of the students. Held
Remotely
g [The number of examination centres in a city or State must b Proctored
proportionate to the stedent Enrolment from the region Online Exam
Held
Remotely
p Building and grounds of the examination centre Must be clean| Proctored
; and In good condition. Online Exam
Held
The examination centre must hawve an Remotely
Proctored
- examination hall with adequate seating capacity And basic | o e
amaonitics Heldl I
Fire extinguishers must be in working order, locations wedl Hemotely
a marked and casily accessible. Emergency exits must be clearly ﬂmp:ldm
identified and Clear of obstructions Held
The Examination Centre shall have adeguate and comfortable Remotely
i, scating capacity and amenities including adequate Fghting u’:ﬂr::"g:lm
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10, | Safety and security of the examination centre Must be ensured

Remotely
Proctored
Onling Exam
Held

Restrooms must be located in the same building as the
11, | examination centre, and restrooms must be clean. supplied with
nocessary items, and in Working order

Hemaotely
Proctored
Online Exam
Held

Remoately
Proctored
Onling Exam
Hedd

12 | Provision of drinking water must be made for Learmers

Remotely
Proctored
Online Exam
Halil

13, | Adequate parking must bo available near the Examination centre

I 14. | Facilities for Persons with Disabilities shoald be Available YES

4.2 Compliance of facilities required for the conduct of Online examination for online programmes

| | Whether being | If No, Reason there of
complied Yes/No
| if yes, please
£ Mo Provisions in Regulations provide details
' and upload
relevant
1 Requirements at Test Centres (as mentianed in provisio
: [{BH13){1)el Annexure IT)
|
b Requirement of proctors [as mentioned In provisionRemotely Proctored
y _ B 13](ii)of Annexoure 1) pline Exam Held
University has
ucted Remotely
roctared Online
] Security arrangements (n  the testing centre [asExaminations with
o mentioned in provision I1{8)({13)(fi)of Annexure II) FONSPArENcy as per
rovisions of
GC{ODL)
ulations 2020
" Remato Proctoring (a5 mentioned in pTﬁ'I-l'i!bn[1 YES
L (B} 13)(iil)of Annexure IT)
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4.3 Compliance status of ‘Evaluation’ and "Certification’ - As per Regulations 15 and 16 of UGC (0DL

Programmes and Onling Programmes) Regulations, 2020

< Whether  complied If Mo, Reason
'ﬂ Provisions in Regulations Yes /No If Yes, Upload there of
- relevant document —
all the puidelines ssued
The Higher Educational Institution shall adopt the '
_ Commission for the conduct i
1, | puidelines jssued by the Commission for the conduct of
examinathons are
proctored examinations.
dopred
, The programme offered has
11-clefl mechanism  In
A Higher Educational Institution offering Online mfnr e . 2.1
evaluation ol enro
programmes shall have a Mechanism well in place for " —
carners and their ce i | M
7 evaluation of Learners enrolled through Online mode and . o
" The assessment combination of
their certification.
kontinuous evaluation  and
summative evaluation
The evalustion shall include two fypes of assessmamis
contnuous or formative assessment ond summative e
assessment in the form of ond semester examination or P
term end examination:
Provided that no semester or year-end examination shall
b hield wnless:
il The Higher Educational Institution |s satisfied that at
3 least 75 percent. Of the programme of study Ll
stipulated for the semester or year has been actually
comducted;
iij For Online mode: the learner has minimum
participation of 75 per cent in all the activities of
online  programme  prior  to  end  semester
examination o term end examination. 4
The curricular aspects, assessment criteria and credit p
frnmework for the award of Degree programmes at
undergraduate and postgraduate  level andfor  Post
| Graduate Diploma programmes through online mode shall
% | be evolved by adopting same Standards as being followed "
in conventional mode/00L mode by the dual mode Higher
Educational Institutions and in Open Distance Learning
mode by the Open Universitics
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The weightage for different components of assessments

for Onling mode shall be as under:

(i} Contineous or farmative pssessment (in semester):
Muxirmurm 30 per cent.

(i) Summative assessment (end semester examination
ar berm el examination]: Minkhnem 70 per cont.

The Hi-'nhnr Educational Institution shall notify all
assecsment tools to be used for formative and summative
AtsEssmens

Marks or grades obtained in continuous assessment and
end semester examinations or term end examinations
shall be shown separately in the grade card

YES

| A Higher Educational Institution offering a Programme in

Online mode shall adopt a rigorous process (n
devolopment of question papers, question hanks,
pesignments  and  their  moderation, conduct  of
examination, evaluation of answer scripts by qualified
teachers, and result declaration, and shall S0 frame the
question papers as to ensure mode/0DL mode by the dual
mode Higher Educational [Institutions and in Open
Distance Learning mode by the Open Universities That no
part of the syllabus is left out of study by a learner.

The examination of the programmes in Online mode shall
be managed by the examination or evaluation Unit of the
Higher Educational institution and shall be comducted in
the examination centre as given under these regulations.

MO

Remotely Proctored
Online Exams

{a] The Examination Centre shall have proper monitoring
mechanisms for Closed-Circuit Television [CCTV)
recording of the entire eamination procedure.

NO

Remotely Proctored
Opnline Exams &

10|

() Availability of biometric system

N

Remotely Proctored
Online Exams

l-[l:! The attendance of examinecs shall be authenticated
through blometric systom as per Aaghaar details or
other Government kdentifiers of Indian learners and
Passports for International learners

WO

Remotely Proctored
Online Exams

{d) In case of pon-availability of the Closed- Circuld

Television facilities, the Higher Educational Institution

shall ensure that proper video graphy be conducted an
video recordings are submitted by Particular in cha
of examination cenire wthe Higher Educatio

institution

Remotely Proctored
Online Exams

11

The Higher Educational Institution shall retain all such
Cloged- Circwit Telovision recordings in archives for a

minimum period of five years

Remaotely Proctaored
Online Exams
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{a) There shall be an observer for each of the Examination
Centre oppointed by the Higher Educational
Institution and

ND

Remotely Proctored
Online Exams

.....

submitted tothe Higher Educational Institwtion

Upload Observer Report

13

An Higher Educational Institution offering programme
through Online mode shall conduct examinations either
using technology enabled online test with all the security
arrangements ensuring transparency and credibility of the
examinations, of through the Proctored Examination and
in conformity with any other norms for such examination
s ey Be laid down by the Commissbon

YES

14

As restriction of territorial jurisdiction is not applicable for
Online learning such Higher Educational Institutions
which are recognised to enroll international bearners Shall
endeavour to conduct proctored Examinations for-such
hearmiers

N

Mo enrollment of
Inrernational
student

15

16

ja) Each award of Degree at undergraduate  and
postgraduate level and post graduate diploma for
Onfine mode shall be assigned a unlgue |dentification
numbser and shall have
i.  Phowograph

ii.  Asdhaar number or other government recognised

identifier or Passport number, as applicable,
fii.  her relevant details of the learner Along with I'Ju[
Prografmme name.

{b)Each award shall also be uploaded on The National
Academic Depository

It shall be mandatory for Higher Educational Institution to
mention the following on the backside of each of the
degrees/certificates and mark sheets issued by the Higher
Educational Institution to the bearners (for each semester
cortificate and at the end of the programme): (i} Mode of
delivery; (if) Date of admission; (i) Date of completion;
{iv] Name and address of all Examination Centres
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4.4 Result and Student Progression

For UG, PG and PGD programmes

NAME OF HEI: INTEGRAL UNIVERSITY, LUCKNOW  TYPE OF HEL: PRIVATE

No. of No. of % of
SieniEoter Programme i::;‘u students studenis n:::: students
biginnEng TAsTE ki appeared in | progresied to next cadid pasied
exams yoar in first class
BA L] 28 28 ah 1040%
BCaA 151 151 151 84 100%
com 26 26 26 81 100%
PAECONOMICS] 7 7 7 100 100%
MASOCIOLOGY) 2 2 2 100 100%
Lo 6 & 6 i3 100%
July 2023 huagusToR) 2 2 2 100 100%
MA[ENGLISH) % 9 9 100 100w
A 531 531 531 45 100
MCA 233 233 233 a7 100
M CIHM 5 5 5 104 v
| MSC-MATHS & o & B3 100%
| sl 13 13 13 4 100%
Mo of Noof % of
Somester Yoo lcrol students studests Wl sudents
beginning name Satttad] appearsd in | progressed o next sassid pasaed
Ex year in first clais
40 Al 40 BO 100%
BCA 43 43 43 67 100
BCOM 26 26 26 B 100%
MALECOROMACS) 5 5 5 100 100%
MA[SOCIOLOGY) i b [ B3 100%
I e 2 2 2 100 100%
2024  MA{NISTORY) i 2 2 100 100
BAAENGLISH) 4 4 4 100 100%
A 244 244 244 90 100%
MEA af o 98 B4 100%
MCaM 1 1 1 g 100k
MSC-MATIS 1 1 11 72 10E
, MW 29 29 29 a3 VX
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PART-V: PROGRAMME PROJECT REPORT (PPR) AND
E-LEARNING MATERIAL (E-LM)

5.1 Compliance status of ‘Guidelines on Programme Project Report’ - As per Annexure - V of UGC [DDL
Programmes and Online Programmes) Regulations, 2020
HEl shall mention the process Followed to ensure that PPRs are prepared as per the guidelines
mentioned in the Regulations. The explicit details of approval by its Statutory Authorities shall also be
mentioned,
TPPR of pach programume |s p'l"ﬂ:lllul-l‘-ll per thie UGE and ks approved by the statatory academic bodies by thi u.-uw:nﬂr

Annexure 5.1

5.2 Compliance status of 'Quality Assurance Guidelines of Learning Material In Multiple Media And
Curriculum And Pedagogy’ - As per Annexure - VI of UGC{ODL Programmes and Online Programmes)
Regulations, 200
HE] shall mention compliance details against the requirements in terms of learning material (Print Media),
Audio-Video Material, Online Material, Computer-based material and Curriculum and Pedagogy. as mentioned
in the Annegure-Y1 of the Regulations for QDL programmes.

CDOE has carefully followed the Quality Assurance Guidelines of Learning Material in multiple media
and pedagogy and requirements lakd by the UGC

Academic Resources like Recorded Lectures, Assignment et relevant to various courses have alse been
made avallable to students through online Learning Management System.

Upload samples and authority approval

5.3 Compliance status in respect of e-Learning Material-As per Annexure-Vil of UGC [(ODL Programmes
and Online Programmes) Regulations, 2020
HEl shall mention the process followed o ensure that SLMs are prepared as per the guidelines
mentioned In the Regulations. The explicit details of approval by its Statutory Authorities shall also be
mentioned,

The University follows the policy documents for development of LMS in the form of e-learning material
as per the format of UGC - DEB for each course.
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PART-VI: PROGRAMME DELIVERY THROUGH LEARNING PLATFORM

6.1 Details of Learning Platform
Mease provide link and details of Learning Flatform opted by HEL

In case of SWAYAM Learning Platform, In case of SWAYAM Learning Platform, details of HEL having

access to SWAYAM for the proposed programmes of study [with respective link), duly approved by
the statutory bodies of the Higher Educational Institution empowered to decide on academic
matters, for - Learner Authentication, Learner Hegistration, Payment Gateway and Learning

Management System
|_nFA

In case of Non-SWAYAM Learning Platform, evidence to ensure that it s not used in any franchise
arrangement with a private service provider and HEI has the ownership of offering Online

programmes Including all the required components of Online education and compliance to all the
provisions of the regulations

LM% is developed in houise
higps:/ fiulonline.in/Tms-ad-1970/ sulyject.phpTsid

6.2 Compliance status in respect of the Programme delivery
HEI shall mention mechanism followed to ensure the learner’s participation at least for two hours every

fartmight as per provision 13 (C) (5) of the Regulations, 2020, Further, details of the norms fallowed by HEL for

delivery of courses in online mode in Teaching: Learning scheme (as per table 3, Annexure - VIT)

NAME OF HEl: INTEGRAL UNIVERSITY, LUCKNOW  TYPE OF HEL: PRIVATE

All the norms are followed a5 per the guidelines of the regulations, 2020 with Semester wise Academ
calendar, The engagement of learners in terms of watching recorded video lectures and participating |
wther activity is also manitored and recorded in the LMS analytics.

6.3 Whether e-learning material of any course in a particular programme was sourced through OER/S
Massive Open Online Courses: Y/N
. Provide detalls as under:
% | Programme] Courses Mame of Mame of HEl | Duration of | No. of | Percontage of
M, Mame allowed Platform offering the The Course Credits | total  courses
throwgh coursellf any) assigmed | Ina particular
QERS to the | Programme 6
MODT Course | a semester
{Semestor wise -
Programmes
! wise)
M N M M iy N M
b Upload approval of statutory autherities of the Higher Educational | tion: Upload
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PART-VII: SELF REGULATION THROUGH DISCLOSURES,
DECLARATIONS AND REPORTS

7.1 Compliance status of Regulations 9 of UGC (ODL Programmes and Online Programmes) Regulations,
2020 = Sell-regulation through disclosures, declarations and reports

5 No. Provision Complied Yes/No I no,
with explicit lnk Reasons, thereol
address
jeint declaration by authorised signatories, Reglstrar
and Director of Centre for [nvernal Quality Assurance YES
1. | has boen displayed on HEI website authenticating that Lh:m:fﬁunlinrwm
i . — andatory-
the documents from Sr. No "2 to 17" have been disclosure.php
uploaded on the HEl website?
Uploading of the fellowing on HEl website{Mention link)
The establishing Act and Statutes there under or the YES
3 Memorandum of Assoclation, as the case may be or |htps:/ fiulonlinein/m
both, of the Higher Edueational Institution, andatory-
empowering it to offer programmes in Online mode disclosure.php
Coples of the letters of recognition from Commission YES
1. | mnd othier relevant statutory or Regulatery authorities htps://lalonlinen,fm
andatory-
disclosure.php

Programme details including brochures or programms

gubides inter alla information such as name of the YES
% programme, duration, eligibllity for enrolment, mr'”ml;:l"““'m"rm
programme fee, programme structure
Programme-wise information on syllabus, suggested
readings, contact points for counseling/mentoring, YES
¢ | Programme structure with credit points, programme- hitps: § fiulonlinedin/|
| wise faculty details, list of supporting staff. their ms-ad-1970/view-
working hours and mentoring [for Online mode)  Syllabusphp?sid
Schedule
| Important schedules or dote-sheets for admissions,
registration, re-registration,  counseling/mentoring, YES
B, hitps:/ flubonline infst

assignmints and feedback thereon, examinations,

result declarations ete,

udent-ad/
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Detalled strategy plan related to Online programme
delivery, if any including learning moterials offered YES
= | through Online and learner assessment system and hmh"ﬂ:ﬂ'“-h‘ﬂ
quality assurance practices of Online learning | {970 /subject.phpTsid
programmes
The fecdback mechanism on design, development,
delivery ond continuous evalustion of learner- [YES, feedba
performance which shall form an integral part of the o :r;:m mmm
i transactional design of the Online programmes and dizscussed with  th
shall be an input for malntaining the quality of the u':ff;“ﬁfﬁ:“ﬂ';‘.‘"“m
programmes and bridging the gaps, ifany
Information regarding all the programmes recognised YES.
g, by the Commissian 'hupﬂ:,f,.'ltd;}‘lﬂinn.m.-"m
Data of year-wise and pmg.ramm::-':r;u learner
10, enrolment details in respect of degrees and/or post YES
graduate diplomas awarded
Complete information about ‘e-Learning Material’
» including name of the faculty who prepared it whon hl,l:ps:,.l'flilEmsﬂlue.mﬂ
y was it prepared and last updated for Online mis-ad-
D 1970/ subjectphpTsid
A compilation of guestions and answers under the
head ‘Frequently Asked Questions’ with the fadility of YES,
12 | snline Interaction with learners providing hyper link PP/ "‘:’E“““"Wﬁ
support for Online Programmaes
List of the "Examination Centre’s along with the CDOE Conducts
11, number of learners in each centre, for Online NO T:::dEim:m
Programmes
Detalls of proctored examination in case of end DOE Conducts
motely  Proctored
14. semester examination or term end examination of M Online Exams
Online programmes
Academic Calendar mentioning period of the admission
process along with the academic session, dates of hm:;;hﬁinmm
= continoous and end semester examinations or term udent-ad fevent-
end examinations, etc calandar. php
Heports of the third party academic awdit to Be under
& taken every five years and internal Academic audit every’ Began
year by Centre for internal Quality Assurance ,""'?
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PART-VIII: ADMISSION AND FEES

8.1 Compliance status of ‘Admissions and Fees' - As per Regulations 14 of UGE [ODL Programmes and
Online Programmes) lt-:lllﬂ-gn. 2020 -

L Whether being
| S0, . Provision complied Yes/No
Enrolment of karers to the Higher Educational Institution, for any reasan
1. whatsoever, in anticipation of grant of recognition For offering a programane in YES
Onfine mode. shall render the enrobment invalid
A Wigher Educational Institution shall, for admission In respect of any
programme in online mode, acoept payment towards admission fee apd other
fews and charges-
fa) as may be fixed by it and declared by it in the prospectus for admission,
) anil an the website of the Higher Educational Irstitutions; YES

(b} with a proper recelpt in writing issued for such payment to the concerned
bearner admitted in such Higher Educational Imstiuitions:

(C) Oaly by way of online transfer, bank draft or pay order directly in favour
af the Higher Educational Institution.

| It shall be mandatery for the Higher Educational Inststusion to upload the
3, details of all kind of payment or fee pakd by the learners on the website of the YEYS
Higher Educaticnal Irstitution.

The lee waiver and/or scholarship schemes for Schedubed Caste. Schedubed
Tribe, Persons with Disabilities category of learners amd students from
Deprived section of society shall be in accordance with the instructions or
4 orders isswed by Central Government or State Lovernmont: Provided that a YES

Higher Edscational institution shall mot engage in commeercialisatian of
education (o any manner whatsaever, ands hall provide for equity and access
fo all deserving learmers

Admissian of learners 1 a Higher Educational Institution for a programme in
Oriling mode shall be offered in o transparent maneer and made directly by the
Heald Quarters of the Higher Educational Institution which shall be salely YES
pespunsible for final approval relating to admissons oF regismration ol learmers
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Every Highor Educntional lnstitution shall -
{a) Record Aadhaar dewsils or other Government identifler{s) of Indisn

iearner and Passport for an International Learner;

[b) Makntain the reconds of the entire process of selection ol candbdates, and
p-rmmmdrﬂurdihurdndmumumd of Fivie yoara; YES
[e] Exhibissuwch records as pormissibie under law on it website; and

id) Be lishbe to produce such record, whenever called upon to do so by any
statutory authority of the Govermment under any law for the time being in
force,

Every HW-EJEMMI Institation shall publish, prior 1o the date of commencement of admission to any of s
programme n Online mode, a prospectus{print and in e-form)containing the following for the Purposes of
7 infarming those persons Intending to seek admission to such Higher Educational Institutions and the general
public, namety, as mentioned at sr. ne. ‘Bia)" to B{k]' below

Each companent of the fee, deposits amd other charges payvable by the learmers
.(a) simitted to such Higher Educational Institutions for pussuing o programme in YES
| oaline mode, and the other terms and conditions of such paymoat

The percentage of tuition fee and other charges refundable to a learmer
admisted in such Higher Educational Institutions in case such learner wiithd ranws
B.b) | from such Higher Educational Institutions before or after completion of YES
programme of study snd the time within, and the manner in, which suach refund
shall be made 1o the learser,

The number af seats spproved in respect of each programme of online muaile,
BAE) | which shall be in consomance with the resources. YES
The conditions of eligibility inclading the minismum age of a learner in a
g.(d) | particular programme of study, where so specified by the Higher Educational YES
Institution.

The mimimum ecducational qualificstions required for admission  in
programme(s] specified by the Commission or refevant statutory authority or
B{e) councils, or by the Higher Educational Institution, where na such gualifying
standards have beon specified by any statutory autharity.

The process of admission and selection of eligible eandidates applying for such
admission, inclsding all relevant information in regard to the details of test or
8.1 Hnmmmnhruhﬂmwrﬁ::mmmmmmmmd e
study and the amoust of fee to be paid for the admission st

Detalls of the teaching faculty, including therein the educational
qualifications and teaching experience of every member of its teaching
B.el faculty and also indicating therein whether such member is employed e

on regular or contractual basls or any other.

YES

Pay and other emoluments payable for each category of beachers and

8.(h) other employees £ YES




HEI 1D: HEI-U-0519

NAME OF HEI: INTEGRAL UNIVERSITY, LUCKNOW TYPE OF HEL: PRIVATE

8.0

Information in regard to physical and academic infrastructure and other
facilities, including that of each of the learner support centres [for OOL
programmes) and in particular the facilitles accessible by learners on
belng admitted to the Higher Educational Institution.

YES
[ CDOE Conducts Remately
Proctored Online Exams Only)

B.(1)

Broad sutline of the syllabus specified by the appropriate statutory
body or by higher educational institution, as the case may be, for every

programme of study.

a1k

Activity planner including all the academic activities to be carried out by

| the higher educational institution during thee academic sesslons.

YES

Higher Educational Institution  shall publish information  at

sr.no 8'above on its website, and the attention of the prospective
learners and the general public shall be drawn to such publication on its
website and Higher Educational Institution admisston prospectus amid
the admission process shall Necessarily be over within the time period
mentioned In the Commisston Order.

10

Mo Higher Educational Institution shall, directly or indirectly, demand
or charge or accept, capitation fee or demand any donation, by way of
congideration for admission to any seat or Seals In a programme af
spudy conducted by it

YES

1L

Na person shall, directly or indirectly. offer or pay capitation fee or give
any donation, by way of consideration gither in cash or kind or
otherwise, for obtaining admission to any seat or seats in a programme
in Online mode offered by a Higher Education Institution

L

No Higher Educational Institution, who has in its possession or custody,
any document in the form of certificates of degree, diploma ar any other
award or other document depasited with it by a person for the purpose
of secking admisslon in such Higher Educational Institution, shall refuse
to return such degree, certificate award or other document with a view
to induce or compel such person to pay any fee or fees in respect of any
programme of study which such person does not intend to pursde or
wvail any facility in such Higher Educational Institution

YES
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In case a learmer, after having admitted to a Higher Educational
Institution, for pursuing any programme in online mode subsequently
withdraws from such Higher Educational Institution, no Higher
11, Educational Institution In that case shall refuse to refund such YES
percentage of fee deposited by such leamer and within such time as
potified by the Commission and Mentioned in the prospectus of such
Higher Educational Institution

Mo Higher Educational Instipution shall, issue or publish-

{n) any advertisement for inducing learners for taking admission in the
Higher Educational Institution, claiming to be recognised by the
appropriate statutory authority or by the Commission where it is not so
recopnised;

(k) any Information, through advertisement or otherwise in respect
of [ts Infrastructure or Its academic facilities or of its faculty or standard

B4 | YES

of instruction or academic or research performance, which the Higher

Educational Institution, or person  authorised to Esue such
adwertisement on behalf of the Higher Educational Institution knows to
be False or not based on facts or to be misleading

8.2 Whether Higher Educational Institution provided the details of all International learners enrolled
immediately after the beginning of the academic session to the Ministry of External Affairs, Ministry of
Education and University Grants Commission: Yes/No
If No, reason there of:

No International Admission
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PART-IX: GRIEVANCE REDRESSAL MECHANISM

9.1 Compliance status of ‘Grievance Redressal Mechanism® - As per Annexure - X of UGC (0DL Programmes

and Online Programmes) Hegulations, 2020

HET shall mention the mechanizm put Into place along with briel details of grievances received and actions
taken thereol. Also mention that how the learners have been made sware abouot this mechanism d

The grievance Redressal Mechanism I8 working under notified grievance redressal committee. Th
University has a simple process to prove prompt resolutions to learner queries and complaints regardi
admission, examinations, E-1.MS, contact classes/practical, assignments etc. at the primary point. The
Grievance Redreszal Cell has been established to look into the matters of students complaints with d

approval of the competent Authority.

9.2 Detwails of Grievance received

[

Numbers of Grievance Received Numbers af Grievance Resolved
18 18

9.3 cComplaint Handling Mechanism
HE! shall mention the mechanism adopted for Complaint Handling Mechanism as per Regulations Also, '

mention detalls of Nodal Dficers. i

ALy

Eh:uﬁh:-;:??ﬁas_ﬁn?ﬁcd the camplaint handing mechantem as per the guidelines by the UGC-DEB, Red
ommittes is responsible o monitor, assess and review the effectivencss of procedures and closure o

wances (n a time bound manner,

9.4 Details of Complaints received from UGC{DEE)

Whether Complaint  was

Numbers of Complaint Recelved | Numbers of Complaint Resolved| resolved  within  stipulated
time i.e. 60 days? (yesNo)
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PART-X: INNOVATIVE AND BEST PRACTICES
10.1  Innovations Introduced during academic year

1-The Features of Learning Management System [[.M5) for OL mode Programmes were further
enhanced to provide a bettér learning experience (o the learners.
2-The calendar of Event provisions on Video Lectures further enhanced for OL mode students
facllitating better planning.
3-Provision was made in the online Admission Form to capture Academic Bank of Credit (ABC)
105 of OL mode students
#-Remote Proctored Based Examination - A student can appear for the examination from
anywhere in the world. Such type of facility truly reflects the essence and character of onling
Learnin
E-Efﬁclngl:rlt course Mentoring processes
6-E-Tech Blog
7-E-lournals
H-E-Management News

9-Technical News

10.2  Best Practices of the HEI

| Integrity. Objectivity, excellence, social responsibility and transparency are the core values of th
University, Transparency is seen in our practices of participative declsion making University folla
highest standards of Professional Behaviour and ethics in its functioning at every level. Integral University
believes in culture charscterized by unbiased and objective working that respecis gender and social
eguality and transparency. It values education as a catalyst for social change for better. The objective of
university ks mo provide best services for the learners at our end,

1. Quick Response to enrolled students

2. Doubt Removal Classes in online mode

3. It enabled services

4. A credible and dependable academic system which is time tested and error proof

5. Focus an employability with placement support and eareer advancement parumetess

10.3  Details of job Fairs conducted by the HEI
| NA

10.4  Success Stories of students of Online mode of the HEI
| NA

10.5  Initiatives taken towards conversion of e-LM Into Reglonal Languages
|-;-'|.ﬁ1thn UGE approved Programmes have their medium of instroctions in English Language

1006 Number of students placed through Campus Placements
[En-mllr.-d Learners completed their course after June 2026 exams, ]

10.7  Detalls of Alumind Cell and its activity
| |

10.8  Anyother Information
| HiL
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DECLARATION

1 bereby declare that te hh-uﬂlliiilhnlﬂhillmmumm-ﬂmﬂh‘
mlrmmmmmhmmwuhﬂnhmumunm
remibt |uqmimb*anmMmlm1mﬂprmm
ol the VGEC (ODL Pregrammes and Online Programmes) Regulations, 2020 and its amendments,

Sigrature of the Director:
Name: /7

Note: Kindly take the print out of dully filled CIQA report and submit it to UGC DEB office {after getting it
WhMMﬂﬁlHﬂ]lﬂ“HﬂlllﬂﬂMﬂhmﬁ
m“wmnhmmrwmmw“m
and its amendments.




